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	THE PARISH DAY 2009

SUMMARY OF PARISHIONER’S COMMENTS

AND

PASTORAL COUNCIL RESPONSES




The Parish Day 2009 was an attempt to engage as many parishioners as possible in learning about the work and plans of the Parish Pastoral Council.  Presentations were given after each Mass by the Parish Priest, Chair of the Pastoral Council, Chair of the Finance Committee and members of the website development team.  The background reports can be viewed on the parish website at www.sacredheartwimbledon.org.uk/
Parishioners were invited to make comments at the sessions or by leaving written observations using post-it notes.

We were very encouraged by the number of parishioners who participated during the day; in excess of 400 although attendance following the 11.15am and 5.00pm Masses was a little disappointing.
The feedback from the sessions about the general arrangements for the day was also very encouraging and there was support for a similar day next year with perhaps shorter presentations. 
MASS

A number of comments were received about arrangements for the Mass, in particular receiving Holy Communion.  We welcomed Father McMillan’s suggestion that this might be addressed through the homilies on St John’s gospel chapter 6 in August.
We were alerted to the need for more weekday Mass readers and altar servers and more welcomers for the Sunday 5 p.m. Mass.  
We are launching an appeal for more volunteers across many areas of church activity and will include these two areas.

There were comments about the poor participation of the congregation in singing hymns at the 12.45pm Mass; we would like to encourage some cantors to lead and support the singing.

YOUTH
There were a few comments to the effect that our plans did not include ‘Youth’.  This arises from a misunderstanding of the nature of the Parish Day – we were looking at new initiatives.  We already have a very active and well funded ministry for young people which is developing along its own lines. The parish is fully committed to the young and recognises the importance young people have for the future. Perhaps we do not do enough to publicise all that is going on!
 It was suggested there should be a Mass which engages post-confirmation young people. Father McMillan and James Potter are aware of this and have plans to engage this age group in its own liturgy.
YOUNG ADULTS
We have a very successful young adults group which forms part of the youth ministry.  There is an important issue of how members of this group move on and integrate into the wider life of the church. The issue is under active discussion with those involved. 
ELDERLY
We now have the results of the questionnaire distributed two weeks after the Parish Day.  There has been a very encouraging response – 131 replies.  The outcome is that there is strong support for a ‘club’ meeting on an afternoon which would offer a range of activities.  We intend to establish a management committee to organise this. Among other issues which emerged were access (Edge Hill), contacts (more visiting, neighbourhood groups) and facilities in the church.
FINANCE

Following a discussion at one of the sessions we are introducing Gift Aid envelopes for visitors. These will be placed at the back of the church with suitable signage.
NEIGHBOURHOOD GROUPS

We were asked to make information available about Neighbourhood Groups – we will arrange to include this information on the website and from time to time in the Newsletter and Edgeways.  
We receive frequent requests to be involved in neighbourhood groups but rarely to set one up – it is not difficult – we can help, and once set up they can be run with little effort – volunteers please!
WEBSITE

We have received many favourable comments about the new website which has involved many hours of voluntary work by a committed team; inevitably, some are not so enthusiastic.

The principal notes of concern were whether the information on the website would also be available to those who did not have access to the internet.  This was a particular issue for some parishioners less familiar with computers.   The Council believes that most of the material which is on the website is also available in printed form either through the newsletter, Edgeways and the Parish Organisations booklet.  However, we cannot ignore the fact that the website can be updated at any time whereas much of the printed material is less readily updated, as in the case of the organisations booklet which is reissued once a year.  We would however endeavour to be mindful of the information needs of all parishioners.

The website is interactive and allows comments to be posted in response to for instance the Parish Priest’s blog. There is an opportunity to make comments on the blog which can be seen by others. On the other hand it is possible to send a sensitive query through the ‘Contact Us’ page.
A number of enthusiasts would like links to Facebook or My Space and the opportunity to view the Mass ‘on stream’.  At this stage of development the Council is of the view that we must get the basics working properly and be confident that we can maintain those aspects before going further.  However we do not propose to be luddites and will be open to the advantages of the communication networks on the web.
The educational opportunities of the website were highlighted by a number of people such as links to Catholic bookshops, religious pictures and children’s religious music. There are already links to important Jesuit initiatives such as ‘Pray as you go’ and ‘Living Faith’ and no doubt further links can be established as time permits.
We welcome comments from parishioners on all aspects of parish life. Please contact us through the Parish office or the website.
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